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National support services

Barnardo’s offer a 24-hour support line available to anyone fleeing the conflict in
Ukraine available on: 0800 148 8586.

The British Red Cross operate a national support service for Ukrainians including a
helpline.

Integration support in Yorkshire and Humber

The British Red Cross also run a regional support service for Ukrainians including
casework provision in Yorkshire and Humber.

The Association of Ukrainians in Great Britain has branches throughout the UK,
including in seven towns in Yorkshire and Humber.

Find support in your local area

There may be services available in each local authority area.

Barnsley

Situation in Ukraine (barnsley.gov.uk)
UkrainianResettlement@barnsley.gov.uk

Bradford

homesforukraine@bradford.gov.uk
Homes for Ukraine | Bradford Council

Calderdale

https://www.barnardos.org.uk/what-we-do/helping-families/ukrainian-helpline
https://www.redcross.org.uk/get-help/get-help-as-a-refugee#Ukraine
https://www.redcross.org.uk/get-help/get-help-as-a-refugee#Ukraine
https://www.augb.co.uk/augb-branch-pages/augb-branches-map
https://www.barnsley.gov.uk/services/our-council/situation-in-ukraine/
mailto:UkrainianResettlement@barnsley.gov.uk
mailto:homesforukraine@bradford.gov.uk
https://www.bradford.gov.uk/your-community/asylum-seekers-and-refugees/homes-for-ukraine/


homesforukraine@calderdale.gov.uk
Support for Ukraine | Calderdale Council

Doncaster

HomesforUkraine@doncaster.gov.uk
Situation in Ukraine: Information for guests, sponsors and families - Doncaster
Council

East Riding

supportforukraine@eastriding.gov.uk
Support for Ukraine (eastriding.gov.uk)

Hull

Support for Ukraine | Hull City Council

Kirklees

ukrainian.response@kirklees.gov.uk 
Support for Ukraine | Kirklees Council

Leeds

Support in Leeds for Ukrainian refugees

North Lincolnshire

Help and support for Ukraine - North Lincolnshire Council (northlincs.gov.uk)

North East Lincolnshire

Help and support for Ukraine - NELC | NELC (nelincs.gov.uk)

North Yorkshire

Support for Ukraine | North Yorkshire County Council

mailto:homesforukraine@calderdale.gov.uk
https://www.calderdale.gov.uk/v2/residents/community-and-living/equality-and-diversity/supporting-ukraine
mailto:HomesforUkraine@doncaster.gov.uk
https://www.doncaster.gov.uk/services/the-council-democracy/situation-in-ukraine
https://www.doncaster.gov.uk/services/the-council-democracy/situation-in-ukraine
mailto:supportforukraine@eastriding.gov.uk?subject=Query%20from%20www.eastriding.gov.uk
https://www.eastriding.gov.uk/living/support-for-ukraine/
https://www.hull.gov.uk/communities-and-living/equality-and-diversity/support-ukraine
mailto:ukrainian.response@kirklees.gov.uk
https://www.kirklees.gov.uk/beta/support-for-ukraine/index.aspx
https://www.leeds.gov.uk/campaign/ukraine
https://www.northlincs.gov.uk/community-advice-and-support/help-and-support-for-ukraine/
https://www.nelincs.gov.uk/help-and-support-for-ukraine/
https://www.northyorks.gov.uk/support-ukraine


Rotherham

Help and support for Ukraine – Rotherham Metropolitan Borough Council

Sheffield

Support for Ukraine | Sheffield City Council

Wakefield

Contact Wakefield Council - Wakefield Council

York

Refugee support

Immigration Advice

Ukrainians who wish to come to the UK or regularise their stay in the UK either
through the Ukraine Scheme or any other immigration route may require immigration
advice. It is an offence to provide immigration advice if you are not accredited by the
Office for Immigration Services Commissioner or are a solicitor regulated by the Law
Society.

You can find an accredited immigration adviser in your local area by using the find an
adviser tool on the government website.

There are also some organisations offering free immigration advice to Ukrainians.

Ukraine Advice Project UK run by DLA Piper is a group of immigration lawyers who are
providing free UK legal advice to Ukrainian citizens affected by the current crisis.
Some information is available on their website and is translated into Ukrainian and
Russian. For advice contact: projectu@dlapiper.com

Settled has set up a new email advice route for EU citizens with settled / pre-settled
status in the UK who have family members from Ukraine that they wish to bring here.
Settled is OISC registered and can provide language support in English, Ukrainian,
Russian or any European language. For support contact: 
ukrainefamilyscheme@settled.org.uk.

https://www.rotherham.gov.uk/emergencies/help-support-ukraine
https://www.sheffield.gov.uk/your-city-council/support-for-ukraine
https://www.wakefield.gov.uk/contact-wakefield-council/
https://www.york.gov.uk/UkrainianRefugeeSupport
https://www.gov.uk/find-an-immigration-adviser
https://www.gov.uk/find-an-immigration-adviser
https://advice-ukraine.co.uk/
mailto:projectu@dlapiper.com
mailto:ukrainefamilyscheme@settled.org.uk


Mental health & Wellbeing

Living Life to the Full  - free online courses covering low mood, stress and resilience.
Work out why you feel as you do, how to tackle problems, build confidence, get going
again, feel happier, stay calm, tackle upsetting thinking and more. Our courses are
free for individuals using them in their own lives.

Guidance for supporting the mental health and wellbeing – Thrive LDN

A mental health emergency should be taken as seriously as a physical one. Please
take a look at the Urgent Support.

 

Like, follow and share Ukraine Hub Facebook page!    

Find out more about

Ukraine Scheme

Hosting and sponsorship

Welcome and integration resources

FAQ for Ukrainian individuals in the UK

FAQ for employers, landlords and services encountering Ukraine Scheme visa holders

Donations and help

Housing

Source URL: http://migrationyorkshire-act.leeds.gov.uk/ukraine-hub/resources-and-
support-organisations

https://llttf.com/
https://thriveldn.co.uk/communications/toolkits-and-resources/toolkit/guidance-for-supporting-the-mental-health-and-wellbeing-of-displaced-ukrainians/
https://thriveldn.co.uk/hyo-categories/urgent-support/
https://www.facebook.com/UkraineHubYH
http://migrationyorkshire-act.leeds.gov.uk/ukraine-hub/ukraine-scheme
http://migrationyorkshire-act.leeds.gov.uk/ukraine-hub/hosting-and-sponsorship
http://migrationyorkshire-act.leeds.gov.uk/ukraine-hub/welcome-and-integration
http://migrationyorkshire-act.leeds.gov.uk/ukraine-hub/faq-ukrainian-individuals-uk
http://migrationyorkshire-act.leeds.gov.uk/ukraine-hub/faq-employers-landlords-and-services-encountering-ukraine-scheme-visa-holders
http://migrationyorkshire-act.leeds.gov.uk/ukraine-hub/donations-and-help
http://migrationyorkshire-act.leeds.gov.uk/ukraine-hub/events-and-training-hosts-homes-ukraine-scheme

